
Email and text messaging can be useful ways to communicate about appointments and billing. They can also be useful 
ways to occasionally share information between appointments, or for your therapist to communicate with other parties 
(e.g., school, caseworkers, etc.). Gregory B Milbourne, PsyD (GBM PsyD) uses an on-line software program 
called  TherapyNotes and Therapy Portal  that can automatically send appointment reminders sent through email, as 
well as to send invoices by email. Dr Milbourne has an email account that is able to send unencrypted emails. 
   
Limits of Confidentiality 
It is important to be aware of the limits of confidentiality before choosing to use email or text to communicate with Dr 
Milbourne. Electronic messages can be intercepted in two ways. One is when the message is sent unencrypted; the 
message may be read by third parties who monitor internet traffic, such as server administrators. The second is when the 
message reaches the recipient but is viewed by someone else (e.g., if someone has access to the person’s phone, 
computer, or other devices used to read or write messages). When a work email is used for communication, employers 
may have access to any messages that are sent. 
   
Other Limits of Electronic Communication 
Email or text should never be used to  request assistance for emergencies. While Dr Milbourne will try to return messages 
in a timely manner, he cannot guarantee an immediate response to emails.   Electronic communication is never a 
substitute for face-to-face therapy; detailed or sensitive conversations should be reserved for in-person meetings. 
   
Authorization 
I authorize Dr Milbourne to transmit the following Protected Health Information related to my health records and 
treatment: 
  Information related to scheduling and appointment times 
  Information related to billing and payment 
  Completed forms, including forms that may contain sensitive, confidential information 
  Information of a therapeutic or clinical nature, including discussion of personal material relevant to my treatment 
  My health record, in part or in whole, or summaries of material from my health record 
  Other information. Describe: ______________________________________ 
   
Using the following media: 
  Un-encrypted email 
  SMS text message (i.e. traditional text messaging) or other type of “text message,” including texts auto-generated 
by Simple Practice. I understand these texts are  not  encrypted. 
  Auto-generated emails from the Therapy Portal Client Portal, including appointment reminders and invoices. I 
understand these emails arenot  encrypted. 
  Other media. Describe: ___________________________________________________________. 
   
I have been informed of the risks, including but not limited to my confidentiality in treatment, of transmitting my 
protected health information by unsecured means. I understand that I am not required to sign this agreement in order to 
receive treatment and I may terminate this authorization at any time. 
 


